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Best Practice Blackboard, Wimba and Web 2.0 
tools 

Uses for building critical thinking 
skills and application skills online 

1. Communicate current 
information and resources to 
learners regularly throughout 
the course. 

Announcements page, 
Introductory Modules, 
Discussion Board. Wikis, Blogs,  
Web quests 
 

Demonstrate active instructor 
participation, share expectations 
with students, provide 
navigational instructions, inform 
students of current information 
and resources; serves as a 
motivator to students by keeping 
information current  

2. Share expectations of 
students’ need to build 
metacognition skills in the first 
week of class  

Introductory Modules, 
Discussion Board, Learning 
contracts, paper/project posters, 
e-portfolios 
 

State early in the course the 
expectations of students to take 
a conscious control of their 
learning, monitor their own 
progress, and selecting 
strategies to help them to learn  

3. Provide a well organized and 
resourceful online learning 
environment that explains 
content clearly  

Syllabus, Learning Units and/or 
Modules, online office hours, 
tutoring, resource links, 
modeling of thought processes; 
links to experts and other 
viewpoints. 
 

Organize content, resources and 
assignments into learning units 
or modules provides consistency 
in layout of information; 
Instructor’s can provide 
examples and a “reflective” 
model of the process the 
students will experience and 
help to explain abstract concepts 
as they come up in the course  

4. State learning objectives and 
expectations from the beginning 

Syllabus, Learning Units and/or 
Modules, approved learning 
contracts 

 Communicate to students what 
they are expected to learn and 
how their learning will be 
evaluated (provide rubrics when 
appropriate)  

5. Provide opportunities to build 
and/or review foundation 
knowledge on their own  

Online Assessments/Quizzes,  
peer reviews, discussion 
questions, email questions, short 
“papers” on wiki, e-portfolios, 
ongoing paper/project poster 

Provide students immediate 
feedback in all levels of 
knowledge.  Students can self-
monitor, get peer review, and 
moderate behaviors as needed 
to learn  

6. Engage students in processing 
their thoughts through 
“reflections”  

Blogs, Online Journals, e-
portfolios, 

Engage students in processing 
thought through opportunities 
to reflect on their learning 
throughout the course; Provides 
the instructor a means for 
sharing feedback to individual 



students (adding comments to 
individual postings and keeping 
it confidential) 

7. Question students regularly 
about their “thought process”  

Discussion Board; Blogs – 
Asynchronous Communication 
Or Live Chat Session – 
Synchronous Communication  
Email questions, email or 
discussion board feedback on 
difficult points, online office 
hours 

Use of questioning techniques 
that encourage critical thinking 
can be implemented; Allows 
time for students to “look up” 
references and information and 
respond within a given time 
frame; Allows for open 
communication for students to 
ask questions, respond to other 
views; Encourages active 
participation of student and 
instructor alike. 

8. Provide the means of building 
peer relationships, online 
interactions, and opportunities 
to collaborate with others 
online.  

Breakout rooms, Groups Page 
(using the group discussion 
board and group file exchange 
tools), Wikis (team web sites); 
role plays, simulations 

Provides means of 
communicating and working 
with other students online to 
complete assignments and/or 
projects; Provides a means for 
sharing feedback with group 
members.  Unique opportunity 
to share online experiences in 
Multi-user virtual environment.  

9. Provide feedback and 
guidance to students (requires 
active instructor participation 
each week)  

Assignments and Safe 
Assignments; Group Discussion 
Boards, Class Discussion Board, 
individual emails  

Used for submitting students’ 
work; Instructors can provide 
feedback and guidance on 
specific 
assignments/participation to 
students  

10. Model the learning process 
whenever possible  

Learning Units and/or Modules 
or Discussion Boards, Wikis, or 
Blogs (journals) devoted to 
modeling process and instructor 
reflections; links to leaders in 
profession.  

Instructor’s can provide 
examples and a “reflective” 
model of the process the 
students will experience; Use 
concrete examples to 
demonstrate processes and/or 
abstract concepts  

11. Provide Critical Thinking 
Rubrics  

Display within Modules folder or 
in Course Documents command 
button  

Allow the students to see how 
they will be evaluated in 
demonstrating Critical Thinking 
in the course and/or assignment 

 


